FapaHmuliHoe obcayxcuseaHue AK C-Teppa (AK S-Terra)

C .Tepp a® YCNoBMA rapaHTUIHOrO 06CNYXKUBAHMA annapaTHbIX KOMMNIEKCOB

C-Teppa (AK S-Terra)

1. TepmuHbI M onpeaeneHus

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Mpoussogutenb — 06LLECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «C-Teppa Cudcln».
3aKasumK — KoOHeYHbIn nosib3oBaTenb ObopyaoBaHMUA.

MocTtaBwuK (MapTHep) — roprUANYECKOe ANLO, HAaXxodALLEeecs B 4OrOBOPHbIX OTHOLWEHUAX ¢ MpoussoauTenem
1 ocyuecTeaAouee noctasky O6opya0BaHUA 3aKasumKy.

O6opypoBaHue — annapaTtHbin Komnnaekc C-Teppa (Mnm AK S-Terra), npeaHasHaYeHHbIN ONA YCTAHOBKMU
MporpammHbix npoayktoB «C-Teppa LWnto3», lNpaBoobnagatenem Kotopbix seasetcs 000 «C-Teppa
Cn3clun». HammeHoBaHua «AK S-Terra» n «AK C-Teppa» NONHOCTbIO UAEHTUYHDBI U PaBHO3HAYHDI.

FapaHTUiiHbIA CPOK — CpOK, B TeyeHue KoToporo [poussoautens obasyetcA obecneynTb 3a CBOM cueT
rapaHTuinHoe obcnykmeaHne O6opyaoBaHMA.

FapaHTUAHBIN cayyaid — Bbixod M3 cTpos ObopyaoBaHMA MO NMPUYMHE €ro CKPbITbIX HEAOCTATKOB UAN UHbIX
npob6aem B nepnos NapaHTUMHOTO CPOKa.

FapaHTUiiHoe o6cnykusaHne Ob6opyaoBaHua — obssaTensctea [pousBoguTens Mo AMArHoCTUKe
HeucnpasHocTn O6opyaoBaHMA, €ro  PemoHTy, AMb0 3amMeHe Ha aHa/lorMyHoe MO  TeXHUYECKUM
XapaKTePUCTMKAM OTPEMOHTMPOBAHHOE WKW TaKoe e HoBoe ObopypoBaHMe (B C/lyyae HEBO3MOMKHOCTU
npoBeAeHNa pemoHTa), npoussoaumble MponssoanTenem NP HacTynaeHnn FapaHTUMHOIo cayYas.

HerapaHTWUiHbIN cnyyaid:
1.8.1. ypaneHue, ucnpasaeHWE UAW NOBPEXAEHME cepuitHoro Homepa O6opyaoBaHus;

1.8.2. noBpexaeHue Ob6opyaoBaHUs, BbI3BAHHOE HapylleHMemM 3aKasyMKom maun [ocTaBLIMKOM YC/I0BUIN
XpaHeHunA, aKkcnayaTaumm, TPAHCNOPTUPOBKU;

1.8.3. Bbixog u3 cTpos ObopyaoBaHMA BCeacTBUe AencTeuii (unm besgelicteus) 3akasumka, MNoctasuwmKa
WU UHDBIX Tnu,;

1.8.4. penctemA GOpC-MaxKOPHbIX 06CTOATENLCTB (B TOM YMC/Ie MOTOAHbIX M TEXHOFEHHbIX KaTacTpod);
1.8.5. Hanuume Ha O6opyLOBaAHUN C/IEL0B PEMOHTA, MOAEPHM3ALMU UM MHOTO GU3MYECKOrO BO3AENCTBUSA;

1.8.6. nospexaeHuAa OGOpyAOBaHMﬂ, BbI3BaHHbIE NCMNOZ1Ib30BaHNEM HECTAHOAPTHOIO UM HE npollealiero
TeCTUpOBaHME Ha COBMECTUMOCTb 060pyp,OBaHMﬂ, nporpammHoro 06ECI'Ie‘-IeHVIFI, HeCTaHAOaPTHbIX
3anyacTen, KOMMNNEKTYHOLWUX, PaCXoaHbIX MaTeEPUNANOB,

1.8.7. BbIxog n3 ctpos ObopynoBaHMA NO NPUYMHAM, HE OTHOCALLMMCS K KOHCTPYKTMBHbIM HeaoCTaTKam
O6opynoBaHus;

1.8.8. uncTevyeHMe ycTaHOBAEHHOro MapaHTUIAHOro cpoka Ha ObopyaoBaHue;

1.8.9. oTKnoHeHMe / HapylweHne dyHKLMOHaNbHOCTU / paboTbl MporpammHbix MpoayKToB*, ycTaHOBAEHHbIX
Ha O6opyaoBaHue;

1.8.10. oTKnoHeHue / HapyleHue pyHKUMoHanbHocTn / pabotel AMMI3*.

*FapaumuliHoe o6bcnyxueaHue [lMpozpammHbix npodykmos u AlNMA3 sensemca npedmemom omoesbHbIX
coznaweHuli mexcdy lMpouzeodumesnem U 3aKa34UKOM.

2. TapaHTUA He pacnpoCTpPaHAETCA Ha:

2.1.

2.2.

2.3.
2.4,
2.5.

He3HauuTesnbHble AedeKTbl WAW OTKAOHEHMA OT TEeXHUYECKUX XapPaKTEPUCTUK, He oTparkalolimecA Ha
CTOMMOCTU U PYHKUMOHaNbHOCTM O6opya0BaHMS;

npefocTaBNeHne U YCTaHOBKY 6onee coBpeMeHHbIX Bepcuid BIOS, pgpaliBepoB MAM MNPOrpammHOro
obecneyeHus;

cbpoc 3aWnTHbIX GYHKUUIA, CTUPAHUE Naponen n T.n.;
COXpaHEeHWe AN BOCCTaHOBIEHME crieundUYecKUX AaHHbIX UK NPorpaMmm 3aKasumnKa;

BOCCTaHOB/IeHME GYHKLMI / NOBTOPHYIO ycTaHOBKY Mporpammuoro MNpoaykra;
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2.6.

2.7.

2.8.

2.9.

2.10.
2.11.
2.12.
2.13.

NOBTOPHYIO YCTAaHOBKY BbllWeAWMX U3 CTPOA Nporpamm / onepaumoHHOM cucTembl (Hanpumep, BCAeacTBue
yOaNeHUA BaAXKHbIX ANA cucTembl $GalinoB, HENpPaBWIbHOW HACTPOMKM CUCTEMbBI MM CaMOPaA3MHOMKEHUs
nporpamm, Hanpumep, BCeACTBME 3aparKeHUs BUpycamu);

obecneyeHune becnepebonHOMN pPaboTbl MHTENPUPOBAHHOIO, YCTAaHOBAEHHOIO W/ NOCTaBASEMOro BMecTe C
ObopynoBaHnem nporpaMmHoro obecneyeHns TPETbUX CTOPOH, @ TaKXkKe Ha KayecTBo, MPOU3BOANTENBHOCTb,
cooTBeTCcTBME crneumduyeckum TpeboBaHMAM NMBO NPUTOAHOCTb @HHOFO NPOrpamMmmHoro obecneyeHus (Mam
AOKYMEHTaLMM Ha Hero) K UCMo/ib30BaHUIO B KaKNX-TMBO0 Lienax, Aarke eciv OHO 6bIN0 NOCTaB/NEHO BMECTE C
Ob6opyaoBaHuem;

COBMECTMMOCTb gaHHoro ObopyaoBaHMA C U34ENMAMU U NPOrpaMmMHbIM obecneyeHnem TPeTbUX CTOPOH, B
4acTU UX COBMECTMMOCTU, KOHPUIYPUPOBAHMA CUCTEM U YCTAaHOBKU ApaNBepoB;

npob6aembl, cBA3aHHble C AJUTENbHOW HemnpepbiBHON paboToli 060pyA0BaHUA, Bbl3BaHHbIE HAKOMAEHWEM
oWMBOoK, BAKAOLWMX Ha paboTy onepaLMoHHON cucTemMbl (TpeboBaHUA K npoueaypam ncnonbsosaHua MAK C-
Teppa VPN, onncaHHble B AOoKyMeHTe «[paBuaa Nosb3oBaHUAY);

nepuogmyeckoe obcnyKmMBaHMe, PEMOHT AN 3aMEHY KOMMNOHEHTOB B CBA3M C UX HOPMAIbHbIM MU3HOCOM;
ywepb, NpUYMHEHHbIM apyromy ob6opyaoBaHMto, paboTatolemy B CONPANKEHMM C AaHHbIM ObopyaoBaHNeEM;
YNaKOBKY, KOMMNEKTaLMIO, PaCXOAHbIe MaTepuranbi;

ANMA3, B cnyyae ecnn AMMA3 noctaensancs smecte ¢ O6opyaoBaHMeEM.

3. OTKa3s oT rapaHTmii

3.1

3.2.

MpounsBoguTeNb HE HEeCeT OTBETCTBEHHOCTM 3a KaKon-nnbo yuwepb, cBA3aHHLIA C MCNOAb30BaHUMEM WU
HEBO3MOMHOCTbIO WCNO/b30BaHMA KynaeHHoro O60pyAoOBaHWA, BKAOYas C/AydYanm noTepu npubbinei,
npepbiBaHWA 4eN0BOM aKTUBHOCTM, NOTepU MHPOpMaLmMn, (Mbo apyrux noTeps.

Mpoun3BoauTe b OTKA3bIBAETCA OT BCEX APYrMX rapaHTMI, Kak ABHbIX, TaK U Npeanonaraemblx, BKIo4vas, Ho, He
OrPaHNYMBAACL TONILKO MMM, Npeanonaraemble rapaHTUM Ha NOKYNaTebCKyto CMOCO6HOCTb U COOTBETCTBUE
cneuunanbHbIM TpeboBaHUAM.

4. Npaswuna MNapaHTUiiHOro o6cnykmusaHua O6opyaoBaHua

4.1.

4.2.

4.3.

4.4.

4.5.
4.6.

FapaHTUIHbIN cpok Ha ObopyaoBaHMe ycTaHaBaMBaeTcA 3 (TpW) roda M HauYMHAET MUCYMCNATLCA CO OHA ero
npogaku MNponseogutenem, ecim MHOe He OrOBOPEHO B AOrOBOpPE NOCTaBKMU.

lapaHTUitHOe obcnykuBaHne O6opyA0BaHWUA NPOU3BOAMUTCA Ha TeppuTopun Mpounssoautens, B paboumne aHu
M Yacbl B COOTBETCTBUM C rOCYAaPCTBEHHBIMMU M PErMOHANbHbIMU CTaHAAPTaMMU:

Aodpec: 2. Mocksa, 2. 3eneHoepad, ya. Koncmpykmopa /lykuHa, 0.14, cmp.12
Bpems pabomel: 8 paboyue 0Hu ¢ 10-00 u. 0o 18-00 4. MocKo8CKo20 8pemeHu

B pamkax MapaHTUitHoro obcnyxueaHua Npounssoantenb NPUHMMAET obpalleHns Kak oT MNocTaBLUKOB, TakK U
OT 3aKa3uMKOB. 3aKa3uyMK C 3anpocom Ha ycayrn FapaHTUMMHOro ob6CayKMBaHUA MOXKeT 0bpallLaTbCsa Kak K
cBoemy [loCTaBLIMKY, KOTOPbI nNepenaeT 3asBKy Ha paccMoTpeHue n obpaboTky MpoussoauTento, Tak u
Hanpamyto K MNponssoauntento.

[JocTaBka Ob6opynoBaHuA B CepBUCHbIM LUEHTP Ans FapaHTUAHOTO OBC/YKMBAHMA OCYLLECTBAAETCA 33 CYET
OTNPaBAAIOLLEN CTOPOHDI.

Bosspat O6opyaoBaHMaA nocae NapaHTUIMHOrO 06CAYKMBaHMA OCYLLECTBAAETCA 33 CYET 3aKasumKa.

Ha nepvog, MapaHTUitHoro obcnyusaHus MNpovssoguTenb He nNpegocTaBaseT 3akasunky obopyaoBaHue Ha
3aMeHy Haxo4ALLEMYCS Ha PeMOHTE.

5. Nopagok npuéma O6opyaosaHua Ha MNapaHTUiiHoe 06cnyXusaHue

5.1.

Mpu BbiABneHUM HeucnpasHocT O6opyLoBaHMA 0BpPaTUTECH B CAYKOY TEXHMYECKOW MOALEPHKKU O
npoBeAeHVa yAaneHHON ANarHOCTUKM:
JluyHelii KabuHem 0 obpauwjeHus e Caywby Moddepxcku: https.//www.s-terra.ru

Adpec aneKmpoHHoii noumel: support@s-terra.ru
TenedoH: +7 (499) 940-90-71



https://www.s-terra.ru/
mailto:support@s-terra.ru

FapaHmuliHoe obcayxcueaHue AK C-Teppa (AK S-Terra)

5.2.

5.3.

5.4.

5.5.

B cniyyae nonoKUTeNbHOTo 3aK/l0YEeHNA 0 BO3MOXKHOM HencnpaBHocT O6opynoBaHusa, cny»Kba TEXHUYECKOM
noaaep*ku sbigaet RMA ID ansa Kaxaon eanHuubl HemcnpasHoro O6opyaoBaHus.

Mocne nonyvyeHma RMA ID cneayet O6opynosaHMe NOMECTUTb B UHANBUAYAIbHYHO YNAKOBKY, 3aLLMLLAIOLLYHO
NpuW TPAHCNOPTUPOBKE OT MEXAHUYECKMX BO3AENCTBUIA N BAATK.

OTtnpaButenb p[o/keH obecneyntb COXPaHHOCTb obopyaoBaHMA MNpW  TpaHCMOpPTMpoBKe. B cayyae
H6eckopnycHoW annapaTHOW NAaTPOPMBbI, YNaKOBKA AO/MKHA obecneynmBaTth 3alWMTY OT 3/1€KTPOCTAaTUYECKUX
pa3pAaoB. PekomeHayeTca ans TpaHCnopTMpoBKK O60pyA0BaHMA MCMOIb30BaTb 3aBOACKYIO YNAKOBKY.

O6opyaosaHue ana NapaHTMMHOrO 06CAYKUBaHUA NPUHMMAETCA B NOJIHOM KomniekTaumn. Haanume RMA 1D
M 3anonHeHHol ¢opmbl 3akasa «3anpoc Ha [lapaHTuiMHoe obcnyxusaHne AK S-Terra» (Obpasey —
MpunoxeHne Neol), ssnsetca OBA3ATE/IbHbIM. B cnyyae ecnn O6opyaosaHue cHabxeHo AMNMA3,
Heobxoammo ykomnsaektoBatb AMMM/3 MacnopTom Ha nsgenue, cumtbiBatenem iButton n naeHtudumnkatopom
iButton, nan naeHtTudMKaTtopamm Apyroro TMNa, ecauM AaHHble YCTpoMcTBa OblM B KOMMJIEKTE MOCTaBKM
O6opynoBaHus.

MpumeyaHue: He omnpasnaiime auyeH3uu, CD, Konuu cepmughukamos, Opyaue neyamHsie Mamepuassl emecme
€ HeucnpaeHbim obopydosaHuem!

5.6.
5.7.

5.8.

5.9.

5.10.

HaHecuTe Ha Kaxkayto ynakoBKy noJsiydeHHbIn RMA ID.

HocTaBbTe HeucnpasHoe ObopygoBaHMe MO afpecy, yKasaHHOMY Ha caiiTe pou3BoauTeNna Ha cmpaHuye
«KoHmakmo1» https://www.s-terra.ru/contacts/ nog 3aronoskom «PemoHm o6opydoeaHus».

Mpu nonyyeHmun ObopyaosaHua MponsBoanUTENb NMPOU3BOAUT ANATHOCTUKY HEMCMPABHOCTU U onpeaenser
HacTynaeHue NapaHTUIMHOTO UAM HerapaHTUIMHOrO ciyyas.

CpoK [AMarHOCTUKKM HeucnpaBHocTu [lpoussBoautesniem coctaBaseT Ao 21 pabodyero gHA C MOMEHTa
noay4yeHma obopyaoBaHUA, €CIN APYFOro He NPeayCMOTPEHO AOMNOJIHUTENbHbIM AoroBopom. MNpu nepegaye
obopynoBaHWs B HEMOJIHOM KOMMJIEKTAUMM WAN C HEAOCTaloWMM OMNMUCAHMEM CPOK AUArHOCTUKM
YBE/IMYMBAETCS Ha CPOK MpeaocTaB/ieHUss HEOOXOAMMbIX KOMMOHEHTOB WMAM onucaHus. Mpu OoTCyTCTBUM
HEeobXoAMMbIX ANA PEMOHTA KOMMNEKTYIOWMX HA CKIaZe CPOK PEMOHTa YBE/IMYMBAETCA HA CPOK MOCTABKM
HeobXxoAMMbIX KOMMNAEKTYOWMX. ECcin ons BbINO/SIHEHUA PEMOHTA Heobxoanma nepegayda TPETbUM ULLAM, TO
CPOK BbINOJIHEHWUA PEMOHTA YBE/IMUYMBAETCA HAa CPOK PEMOHTA TPETbUMM JIULLAMM.

Ecnv B pesynbTate auarHocTMkM O6opypoBaHMA, NPUHATOrO Ans [apaHTUIAHOrO o6cayXuBaHuA, byaeT
YCTaHOB/IEHO, YTO AaHHbIA cayyalt aBnsetca HerapaHTUIAHbIM, TO B aKTe HeMCNpaBHOCTM byaeT caenaHo
3aKnodeHMe o6 oTKase B [apaHTMMHOM OBCAYXMBAHMM C YyKasaHMEM MNPUYMHBLL. B Takom ciayyae
O6opyaoBaHMe 3aKa3uMKy MOXKET BbiTb OTNPABAEHO TO/IbKO 33 €0 CYeT.

6. Mopaaok Bbigaum 060pyA0BaHUA U3 PEMOHTA

6.1.

6.2.

6.3.

Mocne nposegeHua [apaHTUHOrO O6CAYKMBaHMA OTPEMOHTMPOBaHHOe ObopyaoBaHWe BO3BpalLaeTca
3aKasuuKy.

MpousBogutenb otnpasaset O6opygoBaHMe MO aApecy, YKasaHHOMY 3aKasuMkKoM nNpu  npueme
O6opyaoBaHuA Ha MapaHTUMHOe obCayKuBaHKe.

B C/lydae HEBO3MOXHOCTU PEeEMOHTa O60py,£l,OBaHWr'l 3aKa3‘-IMKy no cornacoBaHuw C HUM BblOaeTcAa
dHaNorM4yHoe No TEXHNUYECKUM XapPaKTEPUCTUKAM OTPEMOHTUPOBAHHOE U/IN TAKOE e HOBOE o6opyp,OBaHme,
3a UCKZTIDYEHUEM C/lyHaeB, HE NMPU3HAHHbIX FapaHTMVIHbIMM.

HaneyamaHo e Pocculickoli ®edepayuu

0Ob6wecmeo ¢ oepaHu4eHHol omeemcmeeHHocmeoto «C-Teppa Cu3dcllu»

124460, 2. Mocksa, 8H. mep. 2. MyHUYUNaneHell okpye CunuHo, . 3eneHoepad, ya. KoHcmpykmopa JlykuHa, 0. 14, cmp. 12,
amaxc 2, Kom. 8

TenegoH: +7 (499) 940 9061
dakc: +7 (499) 940 9061

3n.noyma: information@s-terra.ru

http://www.s-terra.ru
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MpunoxeHue Nel

®OPMA 3AKA3A

3anpoc Ha MapaHTuitHoe obcnyXKumBaHue
annapartHbix Komnaekcos C-Teppa (AK S-Terra)

3anonHaemca uHMceHepom, 06HAPYHUBWUM HeUCrnpaeHocMo.

Ha3BsaHue opraHusauum — nonb3osaTtens
AK S-Terra*

®.1.0. coTpyaHUKa, 06HapyKMBLUEro
HeucnpaBHOCTb*

[ata o6HapyKeHUa HeucnpasHocTu*

Homep 3anpoca B cny»6by TexHu4yecKomn
noapepxku*

O6opyaoBaHue, noaknoueHHoe K AK S-
Terra*

MNoapo6bHoe onucaHue NposiBAEHUA
HeucnpasHocTu*®

CepwiiHbiii Homep AK S-Terra* !

PID AK S-Terra

KoHTaKTHOe nnuo MapTHepa (3akasuuka)* [ms, TenedoH, e-mail coTpyaHUKa, KypupytoLLero 3akas]

3anonxvaemca unxceHepom 000 «C-Teppa Cudcllu»

®.1.0. nHxKeHepa cnyKbbl NogaepKKu

Aarta nonyyeHus AK S-Terra

* MNonna obsA3aTeNbHble AN 3aN0JHEHMUSA
! Hakneiika NpounssoanTens c cepuitHbiMm Homepom AK S-Terra ecTb Ha Kopnyce Bcex NocTasnaembix naatdopm.



